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SPECTRO

Customer Service
Journey

interaction

Supplier Invoice

Provide Replacement
(Contract)

Delivery (Body Check) Activate Contract Billing Jobcard /

CSI Feedback

Billing

Customer
Service

The “Contract Sales” Journey Journey
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u Unit ‘Supplier Price List = MF  Management Fees
o ‘Down Payment Optional = ROY  Royalty
RV Residual Value ko whe Adatits | |PODOFA Profit on Sale of FA
i
C opentmgeoms  —ie
VFC ‘Vehicle Finance Cost (Interest) Percentage I
sc ‘Service Cost Mode! Wise Matrix =
INS Insurance Model Wise Matrix = 7
oc  Other Cost ‘Mode! Wise Matrix | |
oCIR Operating Cost Including Replacement  Model Wise Matrix :‘
com Commission (Leasing) Model wiseMatrix | §
SCOM Comission on Used Car Sales ‘Model Wise Matrix =
]

Q--------J

(Approval Discount Matrix)
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REPLACEMENT RECEIVING RECONDITIONING
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WORK ORDERS

Clock On/Off

WARRANTY
SUBCONTRACTS

INVENTORY
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SHOP FLOOR

MANAGEMENT

Jardl Ay 9

BJ\JX&&A(:LLJQLBJQC M\MJJBJ;}
(Al cillla) 4 5l el el 5l 5 alall
bilecal) @y b Ly gl silaiall Cailla

Prgjcul

(DLl dsalisyl ]

(uedl) i Al 56 iSH 2
Jsaall iy e alaaiall 3




SPECTRO

dlanicall & jlud) Cilosia

=G

= : )l Cilanne Sl

5= Z|CRM sam ) 5350 0 (30 Alasial

T O ALlST 585 55 lawad) 2925

ASSET RETIREMENT RECONDITIONING CRM FOR USED CARS t_ﬂ.:u.m‘} D}M\ b‘)w\
cosT Lan) dlaxioial) 3 L)

il

INVOICE

INVOICING FINANCE PROFITABILIT
INTEGRATION Y ANALYTICS
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Driver's Vehicle Inspection
Report

Prescribed by Federal Motor Carrier Safety - US
Department of Transportation

Odometer Reading
ITEM CHECKLIST
Air Compressor”
Air Lines
Battery”
Belts and Hoses "
Body”

Brake Accessories”
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= ~ 0 .
; () Sec acts ane nalish v -] “ﬂ drminis
SPECTRL . Search documents, contoctsendmenu  Englsh !' -] E Q i Suystem Adrminis

B Details

Employee Asset Assignment C Q tem Code 34-25-1270-02 Status Code

Notes

Employee Asset Assignment ¢ Notes

B Stock Details

Branch Code Date Registered Quantity On Hand Quantity In WIP Location
01 Jon 2021 31 Dec 201

1 09/02/2013 46 0
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Integration APIs

Spectro has built-in APIs to connect to
various ERP System

Auto-Management®
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